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Part I - Listening Comprehension (20 minutes)
Directions: This part is to test your listening ability. It consists of 4 sections.

Section A
Directions: This section is to test your ability to understand short dialogues. There
are 5 recorded dialogues in it. After each dialogue, there is a recorded
question. Both the dialogues and questions will be spoken only once.
When you hear a question, you should decide on the correct answer
from the 4 choices marked A), B), C) and D) given in your test paper:
Then you should mark the corresponding letter on the Answer Sheet
with a single line through the center:
Example:  You will hear:
You will read: ~ A) New York City.
B) An evening party.
C) An air trip.
D) The man’s job.
From the dialogue we learn that the man is to take a flight to New
York. Therefore, C) An air trip is the correct answer. You should mark
C) on the Answer Sheet with a single line through the center.
[A] [B] [€] [D]
Now the test will begin.

1. A) Atour to China. C) A Chinese product.
B) A business meeting. D) A job interview.

2. A) The ID card. L) The:receipt.
B) The label. D) The menu.

3. A) Buy another smartphone. C) Go to the man’s home.
B) Return to the office. D) Cancel their trip.

4. A) Write some invitation letters. C) Prepare some documents.
B) Put up a conference poster. D) Work out a meeting schedule.

5. A) She volunteered in a museum. C) She made a survey in a school.
B) She stayed with her parents. D) She went traveling abroad.

Section B
Directions: This section is to test your ability to understand short conversations.
There are 2 recorded conversations in it. After each conversation,
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there are some recorded questions. Both the conversations and
questions will be spoken two times. When you hear a question, you
should decide on the correct answer from the 4 choices marked 4), B),
C) and D) given in your test paper. Then you should mark the
corresponding letter on the Answer Sheet with a single line through the
center. Now listen to the conversations.

Conversation 1

6. A) Its shipping terms. C) Its business hours.
B) Its delivery fees. D) Its after-sales service.

7. A) Some books. C) Some fruits.
B) Some flowers. D) Some documents.

8. A)By sending a message. C) By downloading an app.
B) By making a phone call. D) By placing an order online.

Conversation 2
9. A) English teaching. C) Office work.
B) Computer programming. D) Marketing.

10. A) The company is near his home.
B) The salary and benefits are nice.
C) The employer is kind and friendly.
D) The company enjoys a good reputation.

Section C

Directions: In this section Yyou will hear a recorded short passage. The passage is
printed in the test paper, but with some words or phrases missing. The
passage will be read two times. You are required to put the missing
words or phrases on the Answer Sheet in order of the numbered blanks
according to what you hear. Now the passage will begin,

ABC Travel Agency organised a 10-day tour for us to many famous places of
interest in China in October last year. They arranged for internal travel by

11, booked hotels and various guided activities. But we arranged our own
12 to and from China and extensions to the tour to Hong Kong and Singapore.
ABC Travel Agency was good value for money when 13 other travel

agencies. It was about 40% less than I was quoted by well-known UK travel
companies for the same itinerary. I would have no hesitation recommending it. Its
guides were 14 and generally knowledgeable. Most of them spoke good
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English. Some even went beyond the agreed itinerary and arranged 15
activities for us.

Section D

Directions: This section is to test your ability to comprehend short passages. You
will hear a recorded passage. Afier that you will hear five questions.
Both the passage and the questions will be read two times. When you
hear a question, you should complete the answer to it with a word or a
short phrase (in no more than 3 words). The questions and incomplete
answers are printed in your test paper. You should write your answers
on the Answer Sheet correspondingly. Now listen to the passage.

16. In what case do you need to write a leave letter?
When you need to be absent from your work for

17. Why should you write a leave letter as early as possible?
To allow your employer to for your leave.

18. What should you be specific about in your leave letter?
You should be as specific as you can about the

19. What should you be honest about with your boss?
You should be honest about why you

20. What details may you include in your leave letter?
You may suggest how your work will be

Part I1 Structure (10 minutes)
Directions: This part is to test your ability to construct grammatically correct
sentences. It consists of 2 sections.

Section A

Directions: In this section, there are 10 incomplete sentences. You are required to
complete each one by deciding on the most appropriate word or words
Jrom the 4 choices marked A), B), C) and D). Then you should mark
the corresponding letter on the Answer Sheet with a single line through
the center. '
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21. Not until we had reached the mountain top how high we had climbed.

A) did we realize C) do we realize
B) we did realize D) we realize
22. The doctor told us it was a robot performed the surgery.
A) whom C) which
B) that D) what
23, 1F1 the manual earlier, I would have been able to fix the machine.
A) got C) have got
B) get D) had got
24. self-driving cars are coming, the concept of driving will change
dramatically.
A) Now that C) In case
B) Even though D) As if
25. Students careers in international business can turn to us for help.
A) pursuing C) pursue
B) pursued D) have pursued
26. While a survey on smartphone use, the marketing manager found that
most people she talked to had a Huawei.
A) conduct C) conducting
B) conducted D) to conduct
27. Executives should have a better idea of what they need and they can
afford to hire new team members.
A) that C) whether
B) which D) what
28. No matter who you are and great your resume might be, the job hunt
is always stressful.
A) how C) what
B) so D) such
29. We have advertised these jobs online the hope of getting some ideal
candidates.
A) on C)to
B) in D) about
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30. He decided to his career as a financial planner and to start his own
project.

A) cut down C) turn off
B) fill out D) give up
Section B

Directions: There are 5 incomplete statements here. You should fill in each blank
with the proper form of the word given in brackets. Write the word or
words in the corresponding space on the Answer Sheet.

31. I’'d like to work in a company that offers more opportunities for
(grow)

(5]
(g ]

. Your business plan may influence your bank manager’s (decide) to
give you a loan.

33. All fees can (pay) by check, cash, or money order, or you can pay
online with a credit card.

34. The smarter the manufacturing process, the (quick) it can respond to
the changing customer demand.

35. They were asked to view some videos before (attend) the training
course.
Part 111 Reading Comprehension (40 minutes)

Directions: This part is to test your reading ability. There are 5 tasks for you to
Julfill. You should read the reading materials carefully and do the tasks
as you are instructed.

Task 1

Directions: After reading the fbf;’ou-'ing passage, you will find 5 questions or
unfinished statements, numbered 36 to 40. For each question or
statement, there are 4 choices marked A), B), C) and D). You should
make the correct choice and mark the corresponding letter on the
Answer Sheet with a single line through the center:

There is no better time to get a quote from your local AA Insurance agent.
Get a great rate — with a personal touch.

If you ever need help saving money on car insurance, contact your local AA
Insurance office. You'll get the great rates you've come to expect from AA
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Insurance, all with the personal touch that only your local AA Insurance agent can
provide. And they’ll help make sure you receive all the discounts and special
benefits you deserve.

Ask about insurance for more than just your car.

Your local AA Insurance office can help you find coverage for almost anything
you own. We offer coverage for your motorcycle, ATV, boat or RV. We can even
help with homeowners and renters insurance through the AA Insurance Agency.
Your local AA Insurance office is part of a tradition.

AA Insurance Company has been around for more than 80 years and is the
second-largest personal auto insurance in the city, insuring over 21 million drivers.
You’ll always get AA Insurance’s fast, fair claim service.

You can go to aainsurance.com to report a claim, schedule an appointment,
even view your estimate and photos of the damage. And when you take your car to
an AA Insurance-approved shop, the claim repairs are guaranteed for as long as you
own your vehicle.

Contact your local AA Insurance office for a free quote.

36. According to the passage, your local AA Insurance agent can help you
A) schedule a test drive
B) search for a good car dealer
C) save money on car insurance
D) select a right car within your budget

37. Your local AA Insurance office can 1
A) provide insurance for almost everything you have
B) help you to rent a motorcycle, ATV, boat or RV
() offer door-to-door services to senior citizens
D) assist you in applying for a big mortgage

38. From the passage, we can learn that AA Insurance Company
A) is a state-owned Insurance Agency
B) has over 21 million customers in the world
C) 1s the largest auto insurance in the country
D) was established more than 80 years ago

39. How can you schedule an appointment for your claim?
A) Visiting AA Insurance Company’s website.
B) Contacting the car store.
C) Paying a fee in advance.
D) Going to the car manufacturer.
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40. What is the purpose of this passage?
A) To introduce the history of AA Insurance Company.
B) To describe the operations of AA Insurance Company.
C) To advertise the services by AA Insurance Company.
D) To recruit new employees for AA Insurance Company.

Task 2
Directions: This task is the same as Tuask 1. The 5 questions or unfinished
statements are numbered 41 to 45.

As a boss, you want to do your best to run your organization effectively. If you
do your job well, then your employees will do their jobs well, too.

Here are several common strategies used by good bosses.

1. Realize that management succeeds via the efforts of the workers. It’s true
you're in charge, but it doesn’t mean you deserve all the credit for the work being
done. Your staff is responsible for the bulk of the work.

2. Assign responsibility and then trust your people. Once you've trained
someone to handle a task, allow him or her to handle it without interference.
Different people have different approaches, and someone else’s way of doing
something may be just as efficient as the way you would do it.

3. Deal with any problems quickly and directly. When you see a problem, deal
with it quickly and don’t nag (##i#i %) your people about it later.

4. Tell your staff how much you appreciate them -- in front of customers if
possible. Never hesitate to praise your employees and thank them for their excellent
service -- if customers are there, let them know how you value your people. The
customers will have more faith in the services your business provides.

5. Show your appreciation by doing things for them. They go the extra mile for
you when you do something nice for them.

41. The writer believes that the credit for the work being done should go to
A) the proper management
B) the efficiency of the workers
C) both the boss and his staff
D) the excellent business planning

42. When assigning a certain task to an employee, the boss should
A) tell the employee how to do it
B) ask the employee to do it efficiently
C) have faith in the employee
D) help the employee do it well
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43. What should a good boss do when he sees a problem?
A) Discuss it with his staff.
B) Address the problem at once.
C) Ask an expert for advice.
D) Ask an employee to deal with it

44. To earn customers’ trust in your services, you are advised to
A) praise your employees in front of them
B) thank them for doing business with you
C) teach your employees how to serve them
D) treat them as your valued customers

45. The passage is mainly about i
A) the importance of customers’ trust
B) the expectations of new employees
C) popular approaches of staff training
D) common strategies of good bosses

Task 3
Directions: Read the Jollowing passage. Afier reading it, you are required to
complete the outline below it (No.46 to No. 20). You should write your

answers briefly (in no more than three words) on the Answer Sheet
correspondingly.

Valmont Industries, Inc. is a leading producer and distributor of products and
services for the infrastructure (J&t 4 j%) and agricultural markets.

Valmont began in 1946 when the founder, Robert B. Daugherty, combined his
$5,000 savings with a whole-hearted belief that business could and should be done
better. From those modest beginnings, the company grew into a global leader of
engineered products and services for infrastructure, and water-conserving irrigation
(#i%) equipment and solutions for agriculture.

Four primary business sections comprise Valmont: Engineered Support
Structures, Coatings, Irrigation and Utility Support Structures. We manufacture
products in over 80 different facilities spread across 6 continents and do business in
over 23 different countries.

We have great confidence in our products. We pride ourselves on being people
of integrity who are excellent at delivering results. We pursue opportunities for
growth by taking products and processes to new markets, developing new products
for existing markets, and continually improving across the company to ensure that
Valmont solutions are always the global industry leader.
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Founder:

Founding time: 1946

Belief: business could and should be done better
Development: from modest beginnings to a global leader of _ 47 and

Business sections: 1) Engineered Support Structures;

Products: manufactured in over 49 spread across 6 continents
Business scope: in over 50

Valmont Industries, Inc.

46

services

2) Coatings;
3) Irrigation;
(I s

Task 4
Directions:

The following is a list of terms related to poverty reduction and
elimination ($k3TI3%). After reading it, you are required to find the
items equivalent to those given in Chinese in the table below. Then
you should mark the corresponding letters with a line through the
cenler in order of the numbered blanks, 51 through 55, on the

Answer Sheet.

Money income

......... Family needs
......... Economic resources

Proper allocation of resources

--------- State-owned enterprises
--------- Absolute poverty

Relative poverty

--------- Per capita disposable income

Human development index

Impoverished population

Poverty line
Annual net income

--------- Poverty relief funds
--------- Income redistribution
_________ Shared prosperity
--------- Job opportunity
--------- Economic growth
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Examples: M) HR%EE () NEKR R
[51.( ) dexti () AW
52.( ) RN () &K
53.( ) GBFRYE () WAHESRC
(
(

54.( ) JEEEA ) whdkpLZE
§55.( . ) RN Yy A A

Task 5

Directions: The following is a public notice. After reading it, you should give brief
answers to the 5 questions (No.56 to No.60) that follow. The answers
(in no more than 3 words) should be written afer the corresponding
numbers on the Answer Sheel.

Your Input Is Invited
Service Change Public Hearings

AC Transit Company is seeking public feedback on a proposal to replace Line 1
with the new Bus Rapid Transit (BRT) service. Lines 801, 14 and 47 will be
shortened.

Complete details on the proposed service changes are available at
www.actransit.org, or in printed format at the company’s general office, 1800 Park
Street. Information about the proposal can also be obtained by email at
plan@actransit.org or by calling 881-7759.

Community Meeting

Thursday, July 25

6:00 p.m. - 8:00 p.m.

BRT Information Center, 680A International Square

Public Hearings

Wednesday, August 7

2:00 p.m. - 6:00 p.m.

AC Transit General Office, 1800 Park Street

Wheelchairs are accessible. Spanish and Chinese interpreters will be available
at the community meeting and public hearings. Upon requests for the public
hearings, the company can supply a sign language interpreter or an interpreter for
languages other than those previously mentioned. |
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How to Comment:

Attend a community meeting or public hearings or submit comments via email,

phone, and U.S. Mail no later than the close of the final Public Hearing on August
Ts

56. Which bus line is to be replaced?

57. Where can people get detailed information about the proposed service changes?
At www.actransit.org, or in printed format at the

58. When will the community meeting be held?
It will be held on

59. What will be arranged at the community meeting for those who only speak
Chinese?

will be available.

60. When will the final public hearings be closed?
On

Part IV Translation -- English into Chinese (25 minutes)

Directions:  This part, numbered 61 through 65, is to test your ability to translate
English into Chinese. Afier each of the sentences numbered 61 to 64,
you will read three choices of suggesited translation marked A), B)
and C). You should choose the best translation and mark the
corresponding letier on your Answer Sheet with a single line through
the center. And for the paragraph numbered 65, write your

translation in the corresponding space on the Translation/
Composition Sheet.

61. Our parking system will be a relief for drivers with poor parking skills or who
are struggling to find a parking space.
A) RAOVAUT L RGNS 2 AL AR 228008 148 R AL R WLy {8
B) ATV R e 25 ARG RER FH A B8 0 e 0 AR 17 o8 2 A 1 i L
C) FATHIF 2 R GE0T LU St AR R A5 Bh A% ZE R 22 0 SRR B 2 4.

62. When finding the location for your business, you must consider whether your
location is convenient to your customers. employees, and even investors.
A) AU FRZ A, BEXERARGZS ., R TZhS0EN, XEEE,
B) —BEARBAE T B CAMMIMB 5, VRN %HRIE 1% 008 2 S48 A0 059 7
C) ERNECRAEIERT, RUINEEIZH S5 BT T & 25 (8 A
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63.

64.

65.

As a human resources manager, you need to listen carefully to the questions and
concerns of everyone in your company.

A) ERNNABRRESHE, REERAANBUMTHRARENEG - RI.

B) EAANNHFEHEM, REODARTRAR R THZELFAXCE A

C) fFANNGIRHEHE, VR BATFARMNT 2 &) B4 A0 Al BRI GG R 3

If for any reason you are not able to meet the deadline for applications, please

inform us immediately by email with details concerning your situation.

A) TCRATRRE, AR BEER L FYIRTHR A Hil, W 3L R R s I 44 VA9 4 0
LA,

B) dnn b T R A R R AN Bl 2 X AN BEsR, % LB e DR AR AT],  LUE 5
LA

C) MBARSIAEICHE X IR, FRATTAT LATE 22 5 1T a7 M40 22 UL T DG 1ot o5
YFR o

Smartphones have made it easy for us to stay connected at all times. Your
smartphone is one of the greatest tools you can own to protect yourself and
your family in dangerous situations -- with your phone at your side, help is only
three numbers away. Dial 911 or another local emergency number in
emergencies such as a fire, traffic accident or medical emergency. Remember,
an emergency call is a free call on your cell phone!

Part V Writing (25 minutes)
Directions:  This part is to test your ability to do practical writing. You are

required to write a letter. according to the following information
given in Chinese. Remember to do the task on the Translation /
Composition Sheet.

VOB B S B T M N, BSET T S ER— AT, i
PEELT RS RS .

WA

1) T S 5 28 7 R SAs 3E 4 ;

2) RoRMRTEBERIRRK (WEERL, W 2HL] . 58 PR H%), %
B A PSR BRI 5

3) RARAQNBEFELHMESHENTHTE, g—F8/EMTaEE,

4) BJE IS T KV), IR RN .

Words for reference:
Xk win-win
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