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You will not be able to improve your work you are aware of your
shortcomings.

A)If C) When

B) Unless D) Since

The training course to introduce you to the security check at the

Airport.

A) designs C) designed

B) be designed D) is designed

other words, if employees feel part of the community, they will care
more about its development.

A)In C) On

B) For D) With

We will provide you with a training program proposal best meets
your needs. v

A) who * Q) that

B) what D) when

Nearly every career book advises job-seekers to send thank-you letters after

A) interviewed C) be interviewed

B) being interviewed D) to be interviewed

Before each meeting we will decide on the issue and you will be
invited to express views and suggestions via the website.

A) discussed C) to discuss

B) to be discussed D) discussing

The person resume best fits the needs of the employer will get a call
for an interview.

A) whose C) that

B) which D) who

we are living in the big data era, we are able to collect and analyze as

much patient information as possible.

A) Even though C) In that
B) As if D) Now that
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30. It has been quite some time since we you at your office in Beijing.

A) visit C) have visited
B) visited D) had visited
Section B

Directions: There are 5 incomplete statements here. You should fill in each blank
with the proper form of the word given in brackets. Write the word or
words in the corresponding space on the Answer Sheet.

31. What we’re trying to do is to have companies (manage) and use
plastic much more wisely.

32. You can save energy by sometimes taking the bus, riding a bike, or simply (walk)

33. We have got a notice from the electronic toy company that all the goods we
ordered will (deliver) in three days.

34. We will update you on the outcome of any investigation and contact you for
(addition) information if necessary.

35. After several years of trials, the new ingredients will (significant)
improve food quality.

Part ITI Reading Comprehension (40 minutes)

Directions: This part is to test your reading ability. There are 5 tasks for you to
Sulfill. You should read the reading materials carefully and do the tasks
as you are instructed.

Task 1

Directions: After reading the following passage, you will find 5 questions or
unfinished statements, numbered 36 to 40. For each question or
statement, there are 4 choices marked A), B), C) and D). You should
make the correct choice and mark the corresponding letter on the
Answer Sheet with a single line through the center.

Most of our working hours are spent in the workplace. So what we do during
those hours can have a significant impact on our overall health. A positive wellness
culture during the workday can contribute to better health -- physical, mental, and
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emotional well-being (R4 ##4R75) for you and your co-workers. Healthy people are
more productive, more constructive and require fewer sick days and health
associated costs. Both employers and employees can promote a healthier work
environment.

Don’t let your work environment affect your health for eight hours of the day.
Break up your work day. Get up, stretch, and move. Regular movement throughout
the day will keep your mind and body flexible and help avoid fatigue (555).

Think of ways you can add movement or at least decrease the amount of time
you are sitting. Try getting out of your chair more, standing during your calls, or
alternating your chair with a yoga (#i3f) ball. And if you have to drive to work, try
parking at the far end of the lot, taking the stairs, and going the long way to the
bathroom and break room.

Healthy employees work better. As an employer you can initiate and
encourage healthy changes at your workplace to create the best environment to
promote mental and physical health for your employees.

36. According to the passage, a positive wellness culture can help to
A) create better health
B) attract more applicants
C) keep a cleaner environment %
D) build up team spirit

37. In the author’s opinion, healthy people are likely to
A) buy more products
B) consume fewer resources
C) have fewer sick days
D) be promoted faster

38. Regular movement throughout the day will
A) enable you to sleep soundly
B) reduce your work efficiency
C) do harm to your health
D) make you feel refreshed

39. Which of the following is mentioned as a way to add movement?
A) Getting a quality chair.
B) Driving to work every day.
C) Having a regular break.
D) Taking the stairs in the building.

40. In the last paragraph, employers are advised to improve their employees’ health
50 as to £
A) make the employees work harder
B) encourage the employees to save more money
C) create a better work environment
D) offer employees more training opportunities
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Task 2
Directions: This task is the same as Task 1. The 5 questions or unfinished
statements are numbered 41 to 45.

Our company offers a full range of Smart Home products, focusing on making
your home safer and more convenient, and saving energy. All of the products are
simple, even if what happens behind the scenes is clever.

The Smart Home Controller is the heart of the system. It communicates with all
your other products, and lets you control them with the easy-to-use mobile app for
phones, even if you’re stuck on the motorway 300 miles from your home Wi-Fi.

The Radiator Thermostat (#i##{ER#%%8) lets you control your heating
away from home or from the sofa. And unlike some smart heating systems, you can
set the temperature per room, helping you save even more energy and money.

The Smart Plug offers similar advanced control, from TVs and game
controllers to the lamp (47) in the kids® room. You just don’t need to worry about
whether you left something on after leaving home. You can just check on your
phone, and switch things off from the app.

If you want to save energy, you might want to buy Starter Kit. This includes
two Radiator Thermostats, the Smart Home Controller and Door/Window Contact.
These use a sensor (/%) that lets you know if you’ve left a window open or if
someone tries to break in. That brings us to the other side of the Smart Home:
security and safety.

For more information about our products, please refer to our website and
e-Shop.

41. One purpose of the company’s Smart Home products is to
A) make your home attractive
B) reduce daily expenses
C) appeal to customers
D) save energy

42. How can you control your products while you are away from home?
A) Use the mobile app for phones.
B) Get a code number.
C) Connect your home phone.
D) Purchase a new computer.

43. The Radiator Thermostat differs from other smart heating systems in that
A) it contains several hand-controlled devices
B) it helps you set the temperature in each room

C) it offers a life-long guarantee
D) it operates more easily
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44, With the Smart Plug, you don’t have to worry about
A) whether your kids are at home or not
B) whether you have forgot to bring your key or not
C) whether you left something on after leaving home
D) whether you have left your windows open

45, The sensor in Starter Kit is used to
A) make your home secure and safe
B) prevent damage to your furniture
C) produce a reliable Starter Kit
D) build a green environment for you

Task 3

Directions: The following is an ad of AAA service. Afier reading it, you are
required to complete the outline below it (No.46 to No.50). You should
write your answers briefly (in no more than three words) on the
Answer Sheet correspondingly.

We can offer help to clients covered by AAA under such situations:

1. You’re carpooling (#%) to work and the car happens to overheat. It’s not
your car, but you are a passenger. We’ll send help to attempt minor mechanical
“first aid” to get you on your way again.

2. You’re shopping at the mall and get a flat tire. We’ll come right to the
parking lot and change the tire for you.

3. You push your luck in a rental car and run out of gas. Tell us you need gas
when you call and we’ll bring it to you.

4. You borrow your spouse’s (fi2f&) car and lock the keys inside. We’ll come
and attempt to open the car door, with no damage either to the lock, or to the car’s
body.

5. You haven’t changed the battery since you’ve had the car. We could install a
new, high-quality battery on the spot for you.

6. Your car is not safe to drive, but you have to move it. We’ll tow (3&2) you
back to the responding service provider, no matter how far away. Or, up to 3 miles
to any other destination you choose — such as your home or a favorite repair shop.

AAA Services

Situations Solutions 4‘
1. car overheating offering minor mechanical 46
2. getting 47 changing the tire
3. running out of gas bringing the gas to you
4. locking the keys inside attempting to open 48
5. aging battery installing a 49 on the spot
6. unable to move the car safely | towing you back to the responding 50
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Task 4

Directions:  The following is a list of terms related to map navigation. After
reading it, you are required to find the items equivalent to those
given in Chinese in the table below. Then you should mark the
corresponding letters with a line through the center in order of the
numbered blanks, 51 through 55, on the Answer Sheet.

Bike lane

Default location

Start navigation

Distance calculator
Estimated time of arrival
Mode of transportation
Public transit

Speed camera

Restaurant rating

Real time traffic detection
Real time traffic avoidance
Voice control

Starting destination

Three-dimensional map

Straight line distance

Ending destination

Street view
Examples: (B) BRiAHhit Q #x
51L(N) =% ( F) z@FR
52.( &) AiE ( B) BitBlisnt
53.(A) BfFEE ( H) g
54.( D) pEmpitae (k) sEr3z@E s
55. (1) SERPZEEMiL (L) BwE

Task 5

Directions: The following is an advertisement. After reading it, you should give
brief answers to the 5 questions (No.56 to No.60) that follow. The
answers (in no more than 3 words) should be written after the
corresponding numbers on the Answer Sheet.

The credit card, Discover It, is out to change the way you think about credit
cards.

There is no annual fee. Plus, there’s no pay-by-phone fee, no foreign
transaction fee and no over-limit fee. There’s also no late fee for your first late
payment and no increase to your APR for paying late.

Earn 5% cash back in rotating categories (%/4%£#:) each quarter like gas
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stations, restaurants, wholesale clubs and more, up to the quarterly maximum each
time you activate.

You earn. We match. With Cashback Match, we’ll automatically match all the
cash back you’ve earned at the end of your first year, dollar for dollar. So you could
turn $10 cash back into $20. Or turn $50 into $100. Even turn $100 into $200.
There’s no signing up. And no limit to how much we’ll match.

Discover It monitors every purchase and alerts you if we spot something
suspicious. Of course, you’re never responsible for unauthorized purchases on your
Discover card account.

We’re available 24 hours a day, right here in the U.S. to help any time you need
it. Just call our service number if you have a question or need an explanation. We
won'’t try to sell you other products when you call.

56. In what case are you not charged for your late payment?
If it is your

57. How much cash can you earn back with Discover It in rotating categories each
quarter?
You can get cash back.

58. When can you receive all the money the bank matches?
At the end of

59. What does the bank do to protect your account security?
It monitors every purchase and if it spots something suspicious.

60. What should you do if you have any questions about Discover 1
Call the bank’s

Part IV  Translation — English into Chinese (25 minutes)

Directions:  This part, numbered 61 through 65, is to test your ability to translate
English into Chinese. After each of the sentences numbered 61 to 64,
you will read three choices of suggested translation marked A), B)
and C). You should choose the best translation and mark the
corresponding letter on your Answer Sheet with a single line through
the center. And for the paragraph numbered 65, write your
translation in the corresponding space ‘on the Translation/
Composition Sheet.
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61.

62.

63

64.

65.

Online banking offers many advantages like accessing funds 24 hours a day or

saving time by making fewer trips to the bank.

A) M ERITREET @R, 24 MRS, Wb T ERITHIREL,
(A8l 557 B Ay b

B) M_LBATRM T SR, WA IER 24 NI ENLK, Bg
TRBTHIRY, 4 TR,

C) RELERITHM LRT %4, BRETER LS RIZHIRS, THH
BV BrAE SRt R £

In spite of repeated assurances that the products are safe, it seems that the sales
will not increase within a short time,

A) RE BRI R 240, (0858 RITAENA RS 8.
B) BRIt A 4R, BT A RN R — 5 1R
C) BIEIXELR= 5 WAF B B 22 4, (B R AP ATH R AR R 7

At the check-in counter, please make sure that your baggage is tagged to the

correct flight and destination.

A) EFERIITZER, R ) K B S B AR AT 2 A o — 4T
iz,

B) ENEEHFLEMIES, EHRRIE AT 20 - ERORPER H 4 g0 A7
x

C) FE4R /13 38 B3 AT, WEESITERE £S5 F EMMMSE S E i
:18

With our Self Help System, you can quickly find answers to common questions
and resolve common customer service issues.

A) BARNGARMBRS, (RTRMRINE, REEesE, ¥
PR R 45 I

B) WRARGERRATE E 30 RGE, IR0k AL 5 401 31 1 B e 4 XA
AT REAR B AR 55 R .

C) MBAIMEBIRG, IReT I HuE R R % 1 i B 2, I HAT AR
JLEOZE RS [0 R

One big advantage of working from home is that you will save both time and
money on traveling. If you need to go to your office every day, you will
probably either use your own car or public transport. You will be spending a
good amount of money. Furthermore, time is also wasted when you have to go
all the way to your workplace, and this is especially true if your office is
located far away.
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61.

62.

63.

64.

65.

Online banking offers many advantages like accessing funds 24 hours a day or
saving time by making fewer trips to the bank.

A) M ESATHRE T HSER, 24 DMBRETFH, WO T EETHRE
A8 55 73 B8 iy (AR A

B) W EMRFIREET AL MEFR], WA EGR 24 MAAEE WS, Smd
TEBRATHIRE, 154 THHE.

C) RELGRITLM LT 24, BREEERELERZNRS, TWED
O 55 FrAE SR IR A B %

In spite of repeated assurances that the products are safe, it seems that the sales
will not increase within a short time.

A) RE—FARIEXEMGEZAN, EHSERLTAEGRATRSEM.
B) BB AT A AR, (BTSN G E RO RAE I — SR,
C) BMEXLRYEAR LM, EHERUPEMREEYIRT .

At the check-in counter, please make sure that your baggage is tagged to the

correct flight and destination.

A) EFRBIRIITER, HER I1fs i RS E B AEAT 2 o — i
. ‘

B) Z‘Ebﬂ%ﬂ%’i&‘]*ﬁ » EHRE KT 20 L ERAOATER B MR EAR
0 E%’i&i}ﬁi@f&)&% A, WEERATERE LS L ERHOMBIS M E K

With our Self Help System, you can quxckly find answers to common questions
and resolve common customer service issues.

A) BERMNMEARMBIRSG, RTURNRIAE, REBRTE, H*
RV P R %5 15

B) WRIKMERRAIN HERGE, IRRLAEEE 5 HIRT AR ML T, 1Kkt
T RESR R R 5

C) ARMMEBRS, KA IR H LB SR, I H T R
JE% P RS 1

One big advantage of working from home is that you will save both time and
money on traveling. If you need to go to your office every day, you will
probably either use your own car or public transport. You will be spending a
good amount of money. Furthermore, time is also wasted when you have to go
all the way to your workplace, and this is especially true if your office is
located far away.
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PartV Writing (25 minutes)

Directions:  This part is to test your ability to do practical writing. You are
required to write a business letter according to the following
information given in Chinese. Remember to do the task on the
Translation / Composition Sheet.

P, BIARR ABC REAFMENEEESE, BRI - ERELES
—#HfE, EHEEARTWT:

1. %77 6 A 15 B ITERRE CEE, FRBRAY

2. WP ERET R ET E, SRR 100 &, 44 80 JT; 100 R
BLE, &4 75 7us

3. RATAT AR RHH, MsAE, S 77 AT BAV IR BRATA B RIS
(Pt bk B 1), TRENF=ROESER:

4, FEFEATNEHNER, HFFBENX T REABIRS .
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PartI

Listening Comprehension (20 minutes)

Directions: This part is to test your listening ability. It consists of 4 sections.

Section A

Directions: This section is to test your ability to understand short dialogues. There

Example:

are 5 recorded dialogues in it. After each dialogue, there is a recorded
question. Both the dialogues and questions will be spoken only once.
When you hear a question, you should decide on the correct answer
from the 4 choices marked A), B), C) and D) given in your test paper.
Then you should mark the corresponding letter on the Answer Sheet
with a single line through the center.
You will hear:
You will read:  A) New York City.

B) An evening party.

C) An air trip.

D) The man’s job.
From the dialogue we.learn that the man is to take a flight to New
York. Therefore, C) An air trip is the correct answer. You should mark
C) on the Answer Sheet with a single line through the center.

[A][B] (€] [D]

Now the test will begin.

1. A) Prepare the documents.
B) Book a room for the meeting.
C) Ask all the managers to attend the meeting.
D) Make several copies of the meeting agenda.

2. A)He is going to a party. C) He likes to go to the cinema.
B) He is making a plan. D) He can’t attend the lecture.
3. A) The job is interesting. C) The salary is attractive.

B) The environment is friendly. D) The colleagues are nice.

4. A) The labour cost has risen. C) The management cost is on the rise.
B) The income tax has gone up. D) The raw material is in short supply.

5. A) Lowering the product price. ~ C) Making a promotion plan.
B) Conducting a market survey. D) Improving the product design.

Section B

Directions: This section is to test your ability to understand short conversations.

There are 2 recorded conversations in it. After each conversation,
AGZAK(S)-pa- 1
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there are some recorded questions. Both the conversations and
questions will be spoken two times. When you hear a question, you
should decide on the correct answer from the 4 choices marked A), B),
C) and D) given in your test paper. Then you should mark the
corresponding letter on the Answer Sheet with a single line through the
center. Now listen to the conversations.

Conversation 1
6. A)He is away on business. C) He is visiting a client.
B) He is having a meeting. D) He is on sick leave.

7. A) His flight has been cancelled. C) He was injured in an accident.
B) He has to meet his lawyer. D) He is suffering from a fever.

8. A)Holding a telephone meeting instead.
B) Having it at the same time next Monday.
C) Asking their assistants to attend it.
D) Putting it off until next month.

LS

Conversation 2

9. A) Book a taxi. C) Order breakfast for him.
B) Reserve a room. D) Keep things for his friend.
10. A) His passport number. C) His room number and email address.
B) His friend’s address. D) His friend’s name and phone number.
Section C

Directions: In this section you will hear a recorded short passage. The passage is
printed in the test paper, but with some words or phrases missing. The
passage will be read two times. You are required to put the missing
words or phrases on the Answer Sheet in order of the numbered blanks
according to what you hear. Now the passage will begin.

We are now about to close the marketing conference. We owe thanks to every
member of staff who made the conference a 11 . We would like to thank all
of the speakers who have made 12 and impressive speeches. Our thanks
also go to every one of you for your contributions and your appreciation. The
energy and the enthusiasm surrounding this conference have been 13:.4 (#And
now we’ll go back to our business and put those 14 into action. It’s time to
get back to start working on the next phase. All customers are out there waiting for
us to 5
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Section D
Directions:

This section is to test your ability to comprehend short passages. You
will hear a recorded passage. After that you will hear five questions.
Both the passage and the questions will be read two times. When you
hear a question, you should complete the answer to it with a word or a
short phrase (in no more than 3 words). The questions and incomplete
answers are printed in your test paper. You should write your answers
on the Answer Sheet correspondingly. Now listen to the passage.

16. What should you think carefully about before renting a car?

The

you need.

17. How can you get a best deal and save money when renting a car?

By

offered by different car rental companies.

18. Why are you advised to have the car rental company’s phone number?

In case you need to

19. What should you remember to do if you.are returning the car to an airport?
Remember to to check in to your flight.

20. Why should you fill the gas tank before returning the car?

To save you extra fuel and

Part II
Directions:

Section A
Directions:

21

Structure (10 minutes)
This part is to test your ability to construct grammatically correct
sentences. It consists of 2 sections.

In this section, there are 10 incomplete sentences. You are required to
complete each one by deciding on the most appropriate word or words
from the 4 choices marked A), B), C) and D). Then you should mark
the corresponding letter on the Answer Sheet with a single line through
the center.

we are able to understand your career objectives, the more likely we

are able to help you achieve them.
A) More C) The better
B) The best D) Much
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