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33. She said that when they first the ﬁrrh, she found it difficult to find an
ideal location.

A) started C) start
B) will start D) have started
34. Most of them said they felt anxious when a new job.
A) search for C) searched for
B) searching for D) were searching
Section B

Directions: There are 5 incomplete statements here. You should fill in each blank
with the proper form of the word given in brackets. Write the word or
words in the corresponding space on the Answer Sheet.

35. I enjoy (work) for this company because they take care of their
employees as well as their customers.

36. The job market for college graduates is improving (slow) , according
to a recent report.

37. The company has created 3D printed parts that are (strong) than ever
before.

38. To apply for the position, applicants (require) to create an online
account.

39. We have to consider what we should gain and what we should give up under this
(arrange)

Part 111 Reading Comprehension (35 minutes)

Directions: This part is to test your reading ability. There are 5 tasks for you to
fulfill. You should read the reading materials carefully and do the tasks
as you are instructed.

Task 1

Directions: After reading the following passage, you will find 5 questions or
unfinished statements, numbered 40 to 44. For each question or
statement, there are 4 choices marked A), B), C) and D). You should
make the correct choice and mark the corresponding letter on the
Answer Sheet with a single line through the center.
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Does it seem like hotel costs just go up and ﬁp? It’s true that they rise each year.
Rates for rooms in 2019 are over 15% more than 2018. Here are some tips to help
you make the best decision.

Look for extras.

The more services your rate includes, the more you can save your money. Make
sure you use the facilities you will actually need, or you’ll spend more than you
need to. Common extras that can save you a lot are free breakfast, free Wi-Fi, and
kids eat free. So take advantage of them during your stay.

Stay in hotels right outside the city center.

If the costs for transportation won’t be high, you can frequently get a good deal
this way. You could also look into staying in the university district of a city. Hotels
are more affordable (BE11HJ), cheap eating places are plentiful (38 £H]) and public
transportation is convenient.

Go out to eat.
Though room service sounds really great, prices for food on the hotel menu can
be twice as much as you would pay for the same food at a restaurant.

40. What is TRUE of hotels according to the first paragraph?
A) More hotels are to be built soon.
B) Hotel costs increase year by year.
C) Hotels are in great demand today.
D) Hotel costs rise over 15% each year.

41. One piece of advice to hotel guests is
A) to use all the hotel entertainment equlpment
B) to take your family members along with you
C) to take advantage of the common extras included in the rate
D) to enjoy as many facilities provided by the hotel as possible

42. One advantage of staying in the university district is
A) the friendly environment
B) more entertainment activities
C) easy access to the university library
D) the convenient public transportation

43. Why are you advised to go out to eat when you are staying at a hotel?
A) Food served in hotels is too expensive.
B) Restaurants offer better services.
C) Food in a restaurant is really great.
D) Room service has limited food varieties.
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44. The passage is mainly about how to
A) best enjoy room service in hotel
B) save money while staying in a hotel
C) choose a hotel in a university district
D) make use of common extras in a hotel

Task 2

Directions: The following is a poster. After reading it, you will find 3 questions or
unfinished statements, numbered 45 to 47. For each question or
statement, there are 4 choices marked A), B), C) and D). You should
make the correct choice and mark the corresponding letter on the
Answer Sheet with a single line through the center.

Construction Clean-Up By
Jones Cleaning Services

Hi! Mike Jones here from Jones
Cleaning Services. I see you have a
pretty big project going on here and
1 thought you may need some help
cleaning it up for the new occupants.

My company is experienced in all
phases of construction clean-up and
we would love the chance to bid the

final cleaning of your project. Give
me a call at the number below...

Jones Cleaning Services

The construction clean-up specialists

555-555-5555

www.yournamehere.com

Fully Insured ~ Bonded - 100% Satisfaction Guaranteed

Notes: bid #&#x bonded HIE{RE

45. What kind of service is provided by the company?
A) Equipment rental.
B) Machine repairing.
C) Software designing.
D) Construction clean-up.
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46. What should you do if you want to invite the company to bid for your project?
A) Call Mike Jones.
B) Visit the company’s manager.
C) Post your invitation for bid online.
D) Send a bid form to Jones Clean-up Services.

47. What guarantee does Jones Cleaning Services promise in the poster?
A) The latest design.
B) The lowest price.
C) 100 percent satisfaction.
D) The use of green materials.

Task 3

Directions: The following is a poster about the service provided by Norris &
Stevens. After reading it, you should complete the information by
filling in the blanks marked 48 to 52 (in no more than 3 words) in the
table below. You should write your answers on the Answer Sheet
correspondingly.

Attention Residents:

Norris & Stevens is pleased to offer residents the ability to pay online via
PayLease! PayLease is a leading payment processing company in the property
management industry. Residents will enjoy the following benefits:

« Online payments via credit card or electronic check.

« One time payments at your convenience.

 Automatic payments to pay rent.

« Call center for support.

« Secure and easy to use payment system.

Here is how to get started:
* Please visit PayLease.com.
« Click on “Pay Rent Online” to register ().
« You will need your Skyline account number to register.
* Once registered, you can process a one-time payment or set up automatic pay.

If you should have any questions regarding your balance or your account with
Norris & Stevens, please contact your property manager. If you should have any
questions regarding PayLease, please contact (BtZ%) PayLease Support at
1-866-734-5322.

Thank you for using PayLease!
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Norris & Stevens’ New Service
Paying online via PayLease, a leading 48 company
Benefits of using PayLease: 1) paying online via 49 and electronic check;
2) convenient;
3) automatic rent payments;
4) call center for ___ 50
5) secure and easy
Registration: visiting 51 and clicking on “Pay Rent Online”
Contact: 1) your property manager
2) PayLease Support at 52,

Task 4

Directions: The following is a list of terms related to quality control. After reading
it, you are required to find the items equivalent to those given in
Chinese in the table below. Then you should mark the corresponding
letters with a line through the center in order of the numbered blanks,
33 through 57, on the Answer Sheet.

cost of quality
quality level

quality control
quality management
supply chain

quality assurance
major defect
inspection certificate
check list

quality engineering
sample size
inspection cost
rejection number
laboratory testing
quality inspector
consumer safety
appearance check
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Examples:  (G) EEHH (M) BHHE

53.( ) BREHE () HkERE
54.( ) RIIEH ( ) REIE
55.( ) RESS () BBBAE
56.( ) FAER () BeprgE
57.( ) BEEKA () s

Task 5

Directions: Read the following passage. After reading it, you are required to
complete the answers that follow the questions (No.58 to No.62). You
should write your answers (in no more than 3 words) on the Answer
Sheet correspondingly.

Return Policy:

‘We want you to be 100% satisfied with your purchase.

If for any reason you are not satisfied, you may return your product within 30
days of your purchase. All returned items must be in new condition as it is received,
including the original box, packaging and accessories (fff{f). Missing or damaged
accessories will result in additional fees.

Replacements of Defective (-4 H]) or Damaged Items:

If you have received a defective (including missing, broken, non-functioning)
or damaged item, please contact us within 1 week so that we may solve the issue
and send you the replacement under our cost. For damaged products, pictures are
required. If for any reason, pictures cannot be provided as proof of damages, items
must be shipped back to us (prepaid postage is not covered by us).

Please email us at sales@greennaturalsolar.com to request a RMA number and
return instruction before return.

58. When can you return the product if you are not satisfied with the purchase?
Within of your purchase.

59. What is required of your product if you want to return it?
All its returned items must be as it is received.

60. What would happen to you if any accessories were found missing in your
returned item?

You will have to pay

61. What is required of damaged products when they are returned?
For the damaged products, are required.
BGZAK(S) —pa— 10
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62. What should you do before returning the product?
Ask for a RMA number and before return.

PartIV Translation -- English into Chinese (25 minutes)

Directions: This part, numbered 63 to 67, is to test your ability to translate English
into Chinese. Each of the four sentences (No.63 to No.66) is followed
by three choices of suggested translation marked A), B), and C).
Matle the best choice and write the corresponding letter on the Answer
Sheet with a single line through the center. And then write your
translation of the paragraph (No.67) in the corresponding space on the
Translation/Composition Sheet.

63. All guests are required to carry their original passport and room card when they
leave the ship.

A) F I AE BN RI% ) HUR SR E .
B) BrA A AE B T b R A
C) FiE BN BN B R A5 5 .

64. According to this contract, if your job doesn’t meet your expectation, you have
the right to end your contract with no notice.
A) BAERFZIE, WEN THEBERHER, MRARER R ESE RN,
B) AARMFKTHE T RTENMIT, BAFRFGE, URMERE RGN,
C) WRIFAER, WRIRE TAERFEIRIE, REREIEER, TARHES L.

65. If you had checked the engine more carefully, you would have found out what
was missing.
A) Bk e R EAF AR E — T RBIHL, RSB T HA K.
B) —ERSERBEINAE T X, (RHA H O TFRITEE CIRE R,
C) WA IR T RN ZEA TARRIE, fRaifid et 280,

66. This online business training site not only provides an introduction to its online
programs, but also offers business information.

A) ARSI N AREN AT L& LERNE, BINERGB R Ko
B) BAELRIFIMS ARG AL H A BN G, EREFLEE.
C) ZMAM LS I, ARAMERER MR, SRR
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67. If you do decide to get a website, make sure it looks professional. Designers
may cost more at first, but a good website is important. It needs to look
professional and work with ease. A good design will clearly state what you do,
how you do it, and what you charge. When making your website, remember to
emphasize why you are the best solution to a client’s problem.

PartV Writing (25 minutes)

Directions: This part is to test your ability to do practical writing. You are required
to complete the form according to the following information given in
Chinese. Remember to do your writing on the Translation /
Composition Sheet.

s

BBAR R AP 2 S AR S ERAL . AREERI L% » S %57 (John Smith)Je2E sk e,
MR HE ST 021-77542%%1, f£ESHDA 021-7754*#43, REERITER )2 6
H20HEH9 &,

ST AE AR R « FH)(Ann Taylor) %+ DL F pIZs:
D) RETRENGRSOHET T, WEF LR eE BETE SO0, b
A IR HL
2) MATA TR — AR, AEERE— NG R TFHENRS.

Important Message
For 1)
From 2
Time 9am. Date 3
Tel No. 021-77542**1 Fax (4)
Please call o Returned your call m
Will call again o Urgent m
Message:
Taken by )
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Part I Listening Comprehension (25 minutes)

Directions: This part is to test your listening ability. It consists of 4 sections.

Section A
Directions: This section is to test your ability to give proper responses. There are 7
recorded questions in it. After each question, there is a pause. The
questions will be spoken two times. When you hear a question, you
should decide on the correct answer from the 4 choices marked A), B),
C) and D) given in your test paper. Then you should mark the
corresponding letter on the Answer Sheet with a single line through the
center.
Example:  You will hear:
You will read: ~ A) I’'m not sure.
B) You’re right.
C) Yes, certainly.
D) That’s interesting.

From the question we learn that the speaker is asking the listener to
leave a message. Therefore, C) Yes, certainly is the correct answer.
You should mark C) on the Answer Sheet with a single line through the

center.

Now the test will begin.

A) Let’s go now.
B) Don’t mention it.

A) Yes, it is. C) Sure, I will.

B) All right. D) Never mind.

A) Nice. C) I think so.

B) Sure. D) Yes, please.

A) Take it easy. C) No, thank you.
B) Not at all. D) See you later.

A) No problem. C) Here you are.

B) Go ahead. D) Take care.

A) Glad to meet you. C) Very nice.

B) Mind your head. D) Quite convenient.

C) Sit down, please.
D) Yes, I am.

BGZAK(S)-pa- 1
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7. A) See you again. C) Don’t worry.
B) Don’t be late. D) I'd love to.
Section B

Directions: This section is to test your ability to understand short dialogues. There
are 7 recorded dialogues in it. After each dialogue, there is a recorded
question. Both the dialogues and questions will be spoken two times.
When you hear a question, you should decide on the correct answer
from the 4 choices marked A), B), C) and D) given in your test paper.
Then you should mark the corresponding letter on the Answer Sheet

with a single line through the center. Now listen to the dialogues.

8. A) She is an operator. C) She is a nurse.
B) She is a doctor. D) She is a driver.
9. A) To go to study abroad. C) To move to another city.
B) To pay for her debt. D) To raise money for her business.
10. A) A new product design. C) .The sales plan.
B) After-sales service. D) The pay raise.
11. A) See a doctor. C) Book a ticket.
B) Place an order. D) Reserve a room.
12. A) Planning a budget. C) Discussing a new design.
B) Doing an experiment. D) Having an interview.
13. A) Online. C) From a magazine.
B) In a job fair. D)OnTV.
14. A) She is over the speed limit. C) She is making a phone call.
B) She is smoking while driving. D) She is on the wrong way.
Section C

Directions: In this section, there are 2 recorded conversations. After each

conversation, there are some recorded questions. Both

conversations and questions will be spoken two times. When you hear
a question, you should decide on the correct answer from the 4 choices
marked A), B), C) and D) given in your test paper. Then you should
mark the corresponding letter on the Answer Sheet with a single line

through the center. Now listen to the conversations.
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Conversation 1

15. A) To apply for a job. C) To cancel an appointment.
B) To ask for leave. D) To change an order.

16. A) 180. C) 100.
B) 118. D) 80.

Conversation 2

17. A) Sports shoes. C) A sun hat.
B) Sun glasses. D) A T-shirt.
18. A) He is a regular customer. C) He is the manager of the store.
B) He is one of her friends. D) He is a new customer of the store.
19. A) 300 dollars. C) 200 dollars.
B) 240 dollars. D) 140 dollars.
Section D 5

Directions: In this section you will hear a recorded short passage. The passage is
printed in the test paper, but with some words or phrases missing. The
passage will be read three times. During the second reading, you are
required to put the missing words or phrases on the Answer Sheet in
order of the numbered blanks according to what you hear. The third
reading is for you to check your writing. Now the passage will begin.

Thank you very much for meeting with me yesterday about our project. I really
appreciate your help. And we’ll take your suggestions into consideration when we
20 for the next year.

It was 21 to have someone like you who has had experience with
similar projects.

1 appreciate your taking the time out of your busy schedule to 22 me.

I 23 to send you a follow-up when this project is completed. Please
let me know if I can 24 the favor and when.

Part IT Vocabulary & Structure (10 minutes)

Directions: This part is to test your ability to construct correct and meaningful
sentences. It consists of 2 sections.

Section A

Directions: In this section, there are 10 incomplete sentences. You are required to
complete each one by deciding on the most appropriate word or words
from the 4 choices marked A), B), C) and D). Then you should mark
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25

26.

i

28:

29

30.

31

32

the corresponding letter on the Answer Sheet with a single line through

the center.
If you need further guidance, feel free to an appointment with our
advisor.
A) see C) make
B) relate D) agree
The team leader frequently his members of the goals and objectives
of the project.
A) reminded C) appointed
B) thought D) considered

Companies that encourage a balance between work and home life will be more
stable a whole.

A) with C) over

B) as D) of

Some experts believe that the race for the Internet of Things is similar

the early history of Windows and Android.

A) for C) with

B) in D) to

No matter what size of your business, your success will always lie in your

ability to customers.

A) give in C) turn out
B) deal with D) look at
cars were invented, mankind has dreamt of self-driving cars or
driverless cars.
A) Even though C) Ever since
B) Just because D) As if
In years to come, robots will be much more improved than we have
now.
A) what C) which
B) where D) when
It was not until 2016 the company opened a branch office in this city.
A) which C) who
B) what D) that
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