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Part 1 Listening Comprehension (20 minutes)
Directions: This part is to test your listening ability. It consists of 4 sections.

Section A
Directions: This section is to test your ability to understand short dialogues. There
are 5 recorded dialogues in it. After each dialogue, there is a recorded
question. Both the dialogues and questions will be spoken only once.
When you hear a question, you should decide on the correct answer
from the 4 choices marked 4), B), C) and D) given in your test paper.
Then you should mark the corresponding letter on the Answer Sheet
with a single line through the center.
Example; You will hear:
You will read:  A) New York City.
B) An evening party.
C) An air trip.
D) The man’s job.
From the dialogue we learn that the man is to take a flight to New
York. Therefore, C) An air trip is the correct answer. You should mark
C) on the Answer Sheet with a single line through the center.
[A] [B] €] [D]
Now the test will begin.

1. A) Its high salary. C) Its working condition.
B) Its paid holidays. D) Its culture.

2. A) The mistake in the bill. C) The noisy environment.
B) The dirty table. D) The long wait time,

3. A) She will visit her parents next year.
B) She is going to work in Guangzhou.
C) She is interested in the Chinese history.
D) She wants to improve her language skills.

4. A) Order a table. C) Buy a flight ticket.
B) Make a medical appointment. D) Book a town tour.

5. A) Professor and student. C) Office manager and secretary.
B) Receptionist and customer. D) Doctor and patient.

AGZAB(S)-pa- 1




Section B

Directions: This section is to test your ability to understand short conversations.
There are 2 recorded comversations in it. After each conversation,
there are some recorded questions. Both the conversations and
questions will be spoken two times. When you hear a question, you
should decide on the correct answer from the 4 choices marked A), B),
C) and D) given in your test paper. Then you should mark the
corresponding letter on the Answer Sheet with a single line through the
center. Now listen to the conversations.

Conversation 1

6. A) To book a hotel room. C) To cancel her booking.
B) To make a complaint. D) To ask about her order,
7. A) Tomorrow. C) Next week.
B) 2 days later. D) This afternoon.
8. A) Give the man a call. C) Pay the man a visit.
B) Write an email to the man. D) Send the man a receipt.

Conversation 2

9. A) She went abroad. C) She moved to another city.

B) She got a promotion. D) She found a new job.
10. A) Going to a concert. C) Meeting up for dinner.
B) Holding a garden party. D) Having a bike tour.

Section C

Directions: In this section you will hear a recorded short passage. The passage is
printed in the test paper, but with some words or phrases missing. The
passage will be read two times. You are required to put the missing
words or phrases on the Answer Sheet in order of the numbered blanks
according to what you hear. Now the passage will begin.

Today, keeping our personal data safe is almost a full-time job. Many people
are now using online services like 11 for the convenience; however, they
are concerned about their personal information. Having a strong password is your
first line of defense to 12 your personal information. My advice is do not
use your birthday and 13 as your password. Do not use the same password
everywhere. It’s important to keep your password 14 at all times. So don’t
share your passwords. The strongest passwords are usually long and random. You
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can consider using a password management app to 15 and keep track of
them.

Section D

Directions: This section is to test your ability to comprehend short passages. You
will hear a recorded passage. Afier that you will hear five questions.
Both the passage and the questions will be read two times. When you
hear a question, you should complete the answer to it with a word or a
short phrase (in no more than 3 words). The questions and incomplete
answers are printed in your test paper. You should write your answers
on the Answer Sheet correspondingly. Now listen to the passage.

16. What is the speaker talking about?
He is talking about stress and some to manage it.

17. What do some people think of stress in their life?
They believe stress is a natural

18. What is considered as our best weapons against our daily stress, according to the
speaker?
and healthy diet.

19. What hobbies has the speaker mentioned in his speech?
Reading, , or watching movies.

20. What does the speaker ask the listeners to consider?
Volunteering their time or to those in need.

Part 11 Structure (10 minutes)
Directions: This part is to test your ability to construct grammatically correct
sentences. It consists of 2 sections.

Section A

Directions: In this section, there are 10 incomplete sentences. You are required to
complete each one by deciding on the most appropriate word or words
Sfrom the 4 choices marked A), B), C) and D). Then you should mark
the corresponding letter on the Answer Sheet with a single line through

the center.
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21,

22,

23.

24,

25.

26.

21

28.

IfI your invitation last week, I would have been better prepared for
the presentation.
A) get C) had got
B) got D) have got
Is this museum we can find the works of art created by our
employees?
A) that C) which
B) where D) whom
Since I started using this app, I more efficient in managing my tasks
and responsibilities.
A) have become C) become
B) became D) am becoming
The students’ grades will be determined by the exams upon they are
assessed.
A)that C) what
B) where D) which
his new job when he realized it wasn’t the right fit for him.
A) Hardly he had started C) Had he hardly started
B) Hardly had he started D) He had started hardly
He pursued his dream of becoming a professional athlete, but it came
the cost of years of intense training.
A) at C) for
B)in D) over

the invitation, he eagerly prepared himself for the important business
conference.
A) Received
B) Had received

C) Having received
D) Have received

our surprise, the gift we received was exactly what we had been
wishing for.
A)In C) For
B) With D) To
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29. When correctly, the security system provides effective protection for
your home.
A) install C) installed
B) installing D) to install

30. The team was unable to score a goal, in the first half nor in the

second half of the game.

A) neither C) either
B) none D) both
Section B

Directions: There are 5 incomplete statements here. You should fill in each blank
with the proper form of the word given in brackets. Write the word or
words in the corresponding space on the Answer Sheet.

31. The operation was a success, and the patient’s recovery is progressing (smooth)

32. The team worked hard to meet the client’s expectation of (deliver) the
project on time.

33. The more you learn from your failures, the (close) you get to
achieving success.

34. His high hopes for the dream job were met with bitter (disappoint)
when he was turned down.

35. We cannot continue with the project until we have the machine (fix)

Part 111 Reading Comprehension (40 minutes)

Directions: This part is to test your reading ability. There are 5 tasks for you to
Sulfill. You should read the reading materials carefully and do the tasks
as you are instructed.

Task 1

Directions: Afier reading the following passage, you will find 5 questions or
unfinished statements, numbered 36 to 40. For each question or
statement, there are 4 choices marked A), B), C) and D). You should
make the correct choice and mark the corresponding letter on the
Answer Sheet with a single line through the center.
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Managing employees effectively is not an easy task. The following are some
employee management practices you can use to manage employees efficiently.

Help employees grow. According to a study, employees consider career
advancement (%) and development opportunities as an important part of job
satisfaction (7% & f&). Therefore, it is necessary to offer opportunities for growth to
the employees.

When people come to a company to work, often, they’re not just looking for a
job -- they’re looking for careers.

Here are tips for helping employees grow:

* Offer training opportunities: Some companies integrate e-learning courses
into their learning and development programs. Others send employees to seminars
or conferences so that they can learn new skills or strategies related to their fields.

* Develop mentoring (1§%) programs: Find someone in a similar role to mentor
an employee. Good mentors serve as role models and can provide meaningful
insight on certain issues based on their experience.

* Encourage open communication: A workplace that values open
communication keeps everyone informed through announcements and timely
updates. It provides a channel through which employees can freely voice their ideas,
opinions, or complaints. This includes:

a. Establishing an open-door policy: Assure staff that they’re free to see you if
they need to talk,

b. Using technology and feedback tools to your advantage: HR software
systems, employee surveys, and suggestion boxes are just some of the tools you can
use to obtain employee feedback on certain topics or issues.

36. Employees believe career advancement and development opportunities are

A) a dream of their ideal life

B) a way to reach their goals

C) an important part of job satisfaction
D) a sign of the company’s achievements

37. Some companies offer employees training opportunities by
A) providing them with training fees
B) asking them to participate in contests
C) encouraging them to get a certificate
D) sending them to seminars or conferences

38. The writer believes a good mentor can act as
A) arole model
B) a qualified director
C) an assistant manager
D) an experienced supervisor
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39. You are advised to use employee surveys and suggestion boxes to
A) develop a new market
B) get employee feedback
C) build up your reputation
D) improve on your products

40. The passage is mainly about how to
A) recruit experienced employees
B) communicate with employees
C) train employees efficiently
D) help employees grow

Task 2
Directions: This task is the same as Task 1. The 5 questions or unfinished
statements are numbered 41 to 45.

Health and safety policies should be presented in the form of a written
statement that all workers need to be aware of.

Take Care of Employees’ Health -- If a company is looking into the health
and safety policies of the employees, then this implies that the company places a
high value on its workers. Showing concern for your employees’ health reflects the
importance that you place on them. This gesture also shows that the company takes
the responsibility for its employees as long as they are within the work premises.

Building Employee Trust -- When a company takes into account the health
and safety policies of its employees, it gains credibility (/] $#:). The best part about
having such policies in any company is that it creates a strong employee base and
employees tend to rely on the company. If they know that their health will be well
taken care of by the organization, they are working without worries.

Increasing the Labor Force -- All employees want to work in an environment
that provides them with the luxuries and the perks (#Mii) they deserve. As a
company, it is important to keep employees’ preferences in mind if you want to
have a strong labor force.

41. What is suggested if a company is looking into its employees’ health and safety
policies?
A) The company values its employees.
B) The company has a strong labor force.
C) The company provides an ideal environment.
D) The company intends to carry out a new policy.

AGZAB(S)-pa- 7



29

42. The word “them’ in Paragraph 3 refers to
A) responsibilities
B) employees
C) employers
D) concerns

43, If employees know the company will care about their health,
A) they are less likely to leave it
B) they are ready to work overtime
C) they are working with no worries
D) they are willing to accept its policies

44, What should you do if you want to have a strong labor force?
A) Talk with your employees on a regular basis.
B) Develop your employees’ health awareness.
C) Offer your employees on-the-job training.
D) Remember your employees’ preferences.

45. The passage can be entitled ;
A) Some Benefits of Creating Reliability
B) Different Ways to Increase the Labor Force
C) Always Keep Employees’ Preferences in Mind
D) Importance of Workplace Health and Safety Policies

Task 3

Directions: Read the following passage. After reading it, you are required to
complete the outline below it (No.46 to No.50). You should write your
answers briefly (in no more than three words) on the Answer Sheet
correspondingly.

ABSolutions

ABSolutions is a rapidly growing software development company. Founded in
2018, it provides products and services to meet the needs of a wide range of
customers. It also provides consulting services to help customers make the most of
their technology investments.

At ABSolutions, we believe in putting customers first and providing them with
the best service possible. Our teams of experts work around the clock to ensure our
customers are satisfied with the results and help them meet the changing needs of
their business

Moreover, we believe in creating a workplace where our employees can feel
empowered (/%A% H E) to reach their goals and work towards a better future. We
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continuously improve our processes and tools to ensure the success of our
employees.

Our teams are here to help you get the most out of your investments, turning
your ideas into reality. ABSolutions is proud to be your partner in innovation,
helping you take your business to the next level.

ABSolutions
Business type: a software development company
Founding time: __ 46
Products and services: 1) meeting the needs of customers;
2) helping customers make the most of their 47
Belief: 1) putting customers first;
2) providing customers with the 48
3) ensuring customers are 49 the results;
4) helping customers meet changing needs
Work environment:
1) employees feeling empowered to 50 and work towards a better future;
2) ensuring employees’ success

Task 4

Directions:  The following is a list related to business management. Afier reading
it, you are required to find the items equivalent to those given in
Chinese in the table below. Then you should mark the corresponding
letters with a line through the center in order of the numbered blanks,
51 through 55, on the Answer Sheet.

. N ——— Limited company

B e Fixed costs

C e Market share

5 I Supply chain management
Seasonal adjustment
Brand manager

€ T —— Product development

¢ [ —— Consumer behaviour
(R Market research
e Performance review
A Administrative expenses
[ ——— Gross domestic product (GDP)
Y, [ —— Distribution channel

N R —— Dress code

[ S Employee turnover
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P o Fiscal year

Q e Cash flow

Examples: (K) TR X (D) HpisEE s
51.( ) mI#sh () HRAR
52.( ) W&AHt ( ) FRITR
53.( ) H&hig () BFEAE
54.( ) BERA () HEHH
55. () BHOHE () »HHEE

Task 5

Directions: Read the following application letter. Afier reading it, you should give
brief answers to the 5 questions (No.56 to No.60) that follow. The
answers (in no more than 3 words) should be written after the
corresponding numbers on the Answer Sheet.

Dear Mr. Li,
I am writing to apply for the programmer position advertised in Shanghai Daily. As
requested, I have enclosed my certification, resume and references.

The role is very appealing to me, and I believe that my strong technical experience
and education make me a highly competitive candidate for this position. My key
strengths that would support my success in this position include:

* 1 have successfuily designed, developed, and supported live-use applications.
* I strive (773R) continually for excellence.
* I provide outstanding contributions to customer service for all customers.

With a BS degree in computer programming, I have a comprehensive understanding
of the full lifecycle of software development projects. I also have experience in
learning and applying new technologies as appropriate. Please refer to my resume
for additional information on my experience,

I can be reached anytime via email at johnsmith@email.com or by phone at
707-333-5555. Thank you for your time and consideration. I look forward to
speaking with you about this employment opportunity.

Sincerely,

ol Swith
John Smith

56. What job positton is Mr. Smith applying for?
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57. What has been enclosed in the letter?
Mr. Smith’s certification,

58. What makes Mr. Smith believe he is a highly competitive candidate for the
position?
His technical

59. What degree does Mr, Smith have?
A BS degree in

60. How can Mr. Smith be reached, according to the letter?
By email or

Part IV  Translation -- English into Chinese (25 minutes)

Directions:  This part, numbered 61 through 65, is to test your ability to translate
English into Chinese. After each of the sentences numbered 61 to 64,
you will read three choices of suggested translation marked A), B)
and C). You should choose the best translation and mark the
corresponding letter on your Answer Sheet with a single line through
the center. And for the paragraph numbered 65, write your
franslation in the corresponding space on the Translation/
Composition Sheet.

61. Even after hiring the best candidates, businesses still have to spend a
considerable amount of its resources training these new employees.
A) BIIFRIFERREHRE, NEFBHRATEEEN LESR BRI,
B) AMfEEATRAFHRBES, SUNBEERAKERERBIIXLEHAT.
C) BLEIIR AR ask, 1M H ¥ REER R S 2T AR G155

62. As a sales assistant, you should not only help customers with purchases but also
ensure the smooth running of the store.
A) BT B, REZHBIMBEEEER, TR ZESHERRIERMN.
B) et E R, RN TRIEHEEPHNEE, BRATERNSEKE.
C) 1EHEEE, RANREBEBE Y, ENBERENIRNEE .

63. Your application letter should detail your specific qualifications for the position
and the skills you would bring to the employer.
A) TR ERIEERR B TR RS MR RN, UL RGBS 2%
B) RE) ERH {3 L2 40 5 A VR AR R A R AR B LA R R B e S SR MO Bl
C) FREVEPIFERRIE A ST ERAMBALAY), HR\IRE IR REAL.
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64. Having a realistic career plan in place is often an essential part of your career
growth, personal growth and development.
A) BULARIRER R EE4RESy, WAHBNMAEL AR AR R sk
M.
B) fRE Rzt B CHBULR BT E — A REBERTEIAR, I B EREERLE
fir.
C) #A — ML AT B AR A AR R R N ABACTIR R B R
e

65. Part-time work is great when you are looking for flexibility. Maybe you need
some extra time to launch your business. Part-time work can be less demanding
than a full-time job or running your own business. While you still have
responsibilities and are expected to show up on time and do a good job,
working fewer hours means it is less likely you will be expected to take on as
much as a full-time employee.

PartV Writing (25 minutes)

Directions:  This part is to test your ability to do practical writing. You are
required to write a business letter. according to the following
information given in Chinese. Remember to do the task on the
Translation / Composition Sheet.

PLEA: RIRIR RIS N T R RR 2 B M, ERIELLTE Bl —& 4 ABC
A FEEE 23 John Smith SeAERIE.

| RIESMTAENHH OEES, BT HAREFSNBERY, FEHE L
THREXER:

2. FHEBRZE RN B RAEH B,

3. WEMEERTENR/NMTWE, WiTH20 8 2TEIH, RELRRESE
1B

4 HIFFRRIREIL ERIER, HRSXFKPEE.

Words for reference:

F-MI#R Purchasing Department

HEH 1118 % 2 Import and Export Expo
3% 2 the electric iron

#r40 discount

HERAERK
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